+ +
+

+ +

motfhero

NEXUS A=
MAAZZHE
SEFI8RPE
BABRICHRIDEE

18 1l

WELFARE

NEXUS K2
ZiEHP)IIXREOT B 2250 it
TEL 052-304-8990
FAX 052-304-8991






KRAZH YT - NEXUS K=
HOEEEDANERNE
( JIV=THR—LAY—EANBENHE )

B (UT TABE] EVWWNWET) ERAFH VYT —-X NEXUSIRE (IUT TEEE ]
EVNETL) B ABBDIIL—TR—AICRNT, BEBEDSRHSNDESENEBELEROUR
EBEMENICTIEITDILHDER UT MESBREIFE] CL\NWED) ICEDFIRERITAD
HEEERE WU IDIL—TR—AY—EXR] ELWWNET,) ZFF, ZNICXTT DRBREZEZIND
CEEDNT, ROERDEK (IUTF TARZEH ) EVNWET,) Zific LE T,

F1E M R

(DB

F1R AENIL BEEEOBELEEROHAREEZMRENICTIET DLODERICE D HIHEHGY
ROHBEFERICDONT, ABEOMIHICHITDETEZIEL. BSEBMEHRIDTIL—TR
— LAY —EROARABEABENINDONESHEEOBERZRHECL. ABEESESDONIDIE
BESROBEICTI—THR—LA©Y—EXNRHSNDCEZBRHELET,

(DI=TR—=LT—ER)

FE2F BEBLE. E E2IEHRPE] ICEHDIRBOI I —THR—LAT—EREFBEICREH
IRIENELFET,

(Z2HOHARED

FEIX COZTNOHBEIF. B0 F H BO5. ESBUY —ERXZHBIID R ERS
BARBEULET,

2 RIEOZNERDE T DOBICSIEHE . ABBIC DN CGIRREHB N E DA IRESNIZ E S,
ZORESNICHEAZNEEFH I DENELET, 2. TNUROZNEEE T ICH D BH
[CDONTEEAKRELFET, 2L, BiER T D3 7 BRE TICABEN OARENZEFH LSS
DBUAMNDD O ITHE FICE F 14 REULIIE 15 RICKDAREZNDREFINLIHZE I,
ARERNIRTIDENELET,

B2 Y-EX

(FEEHREEEROAS)

FA4R BESNREHIDIBPY-CEXXZBEREERTLEFTENORBE. ROEHSDELIT,
1) (BRIZESTBEDOIFK

2) NEBICXI9 D85
BSDREHEMRUOANS. BED. BREEFDONHE
REEFDIE

BREE. REEEDEY

RIRSEDZHE

KRS
BEaCRIMOBRPTORISEE DS, B
REICHITD<IE

HEEE

AERAIRBICHRIT DR
AISSICBITDENDEN. BEETENESRIE

P W

COANO2OLWN 2

Nt

(
(
(
(
(
(
(
(
(
(
(
(

A A
N = O
= —



(BRI IESTEDIERD
EO5FK BEEQL ABBOERIXESAEZFERL. CNICEEDNETIV—TR—AY—ERZERMH

IDENELFET,
2 BIBEOERIZEFTEIC DT, BRBIRODSZISOEF Y —CEREEEEBICITHEDIED
ELET,

(1) ABBICDNWTHRINZREZEREL. ABBORBRZEBIACLET. JIL—TR—A
T-EXOEBRRUOZOHE. T-—EXDAS, Y -—ERZRHIDIETCOBRRSEZRE
DRAANEERIZESEZ. ABRIICIERI DENE LET,

(2 FISOERISZESEICDOVNTE. ZNABESL UCEBZABEICRY « 7B UABOHE
WO UICE BRI ZRITR6NDE LTI,

3 ERIEFEICEEDSY—ERRHOIRRFICDONTIE, VelEE6ERIC1E. ©
ULIIABBDEBN D o ICHEICIIHRBE - FHHIDEDE LET.

4) AISOFE-FHBDRBR. BERXEFTBEEOUENDHDERDSNDBEIE. ABEBE
FE LT STBZEEIDCLEICL. ZORNBZ UCEBZABBICRY - 5B L. AT
DERESVICEREBNZZTIENE LT,

F£3IF FNANE

FENE

EOXK BEBL JI—THR—LAY—ERDREICHZT > TE. HEODUHABBICHT L, HZY —
EXOABROBRICDONTRBL. ABBDEEZEIEDELET,

2 ABB[ I —Tm—AY—ER0xifE UTHIEEHBNED D SHEINAEDHDIFBEE
BRESEBCINDBOELET, FE. IREHRITEDODOBRAERIBREMINCDNTIE
BEENHENNSRIESZEIDEELFET,

3 ABEBR. AADHLEICKDIMREHRAENRNY —EXRHOXIME LT, Bl EREIA
FPZ ICEDDINANEZSEECINDENELET,

SEBL, IIRSHRABIERNY —ERXICEITIEMRZ. MHDEEZDHMDIEBICKDIBH
ISEICET DT ENERKDEDELFT, R WELUCHSIRIH E2FEHRPE ] IC2
DEHI DD E LT,

4 F2EHBIUFEIEDNAREDDH. BEHMUETIEDICDNTE. ABBDBDYIBIU
ADBICZEY —EXDRNBZRIBLUIEHEES. HDVE. BORBMADBICRBERT ULE
i3, ZBRDOBEHZERE LT NRBHAOIISTHEUZEZZINADENE LT,

(MBNEDZIANE)
BTR BEEL SRONBANESFEDBERSZ. 8 158~208FTICABBICENLIDE
DELET,

2 ABEIE. BBICXDBEROD >IEFNBNEDESEEEZ. EA2 58I TICIDSENDELE

ER

BA4E SFREDEH

(BEEDED)

EB8R BEEL ANBBOABELUTDEBEEAUDIEBZRRIDERIC, ERRUSEEDRE
DIEFEREEET L. SEELEUTCOEBZRIZLIET,

(BEEDEH)



FOR BEEL Y-ERDREHICIEZOT. ABEDEm. S MEDZZE - #RICEEI DE

DELET,

2 FBEEL BICABEORRICOIEIDEHRIC. ABBDFH - BERIARED SH TUESHES
[CIE EBEEE L. ABBN SO « ERETOIEDA T, MEBLY -—ERZREIDED
ELET,

3 FEBLR. ABBIFLRMBOABESOENRECIISRERET ICHERDDZERNES
ZIRE EMDETICLDCERLBERHHRZDBWABEDTIAZHRI DTRETNENE

BR. TOUEHFRZT O EBEEIIRONTEERIEBAFELEETIIRAICRSIDEDEL
ECR

4 BEEBL. ABBICHITDIIN—THR—LAY—CERDORHICDONTERHEFEFRL. REITD
BREL. ABBDBERICHUTINZRESE., E5MZNIDIENELET,
5 BEBR. ABBOTSANY—DREICDNT, +DRBREEEITDENE LFT, L.
TIW—TR—LAY—EROEBRULEEE EOBEOMUENH D ERHOOSNDBE. ABB(D.
SEENOBENBEREICIIBAD, YEREBEZNDCCERDHDIENE LET,

(TWEH)

F10R FXEEL. EEREBN'DIBESERE. ABBICIEZOREDBABREMBICHES IS0
EHERDOEDELIET,
2 BEBE. BENERIRE. ERPRNDBEABEIZLRZORENMBEABREZFSIT DR
NKRDICHBSEEZE LDENE LT,

FEO8 ABBOEH

(DIV=TR—LFBRADET)

ENMR ABBRLR. JI—TR—LFARANETDLOBHIT,
(ABEDIIL—TR—LANBLEDIREHS)

B12% ABBE. T —TR—LZEZOFRKDODARICK ST, MATDIEDELIT,

EO0E BSEE

(ESEE

FIBR BEBL RENCEDIIN—TR—LT—EROERICH > T BEOEICHINEEH
[CXDABBICEURREEICONTHBEIDIEEZEDENELIT, FE. FORICEDDT
WERHBOER UCHBEEEKRELET,

2 FEBR. BAEDESBESIEOEITICONTIIRODICITOENE LET,

3 ABBIR BEFLEREKRICIODEEBCESZSA. FELFEM CRGOFEREEELUZE
S ZOEFEAMEL. FLERRRICEITIEFZEIENELIT., BR. BESBEDER
[FABEARADLEDINREERB LU CRRERDIENE L
EXP

RTE ZMORT

(ZHDR T8

F14R ABEFLCRBREBDRDEZISONTNNCHKB ULHES. AZNIRTIDENELFET,
(1) ABBOHETCULES.



(2) BEBNRHOMDEZZIICHES. WE UCHEILITOLEFRNEBBICKDTIL—TR—
L©EREULES.
(3 BESOWMKOBERIBIELCKD, JIL—THR—LT—ERDRHENDRTEEICE OB,
(4) BEENHELEEENSEMDIEBEEND BSNCHBEECEIBELEIHR UICHE.
B HB14RELLIEIFE 15 RICEDESAZNDENSINTIBE.,
(ABBN S DIZHIERK)

F15F ABEE. 30 BUEOFEHEZHRNTXETEEBICBNIDCEICKIDTOD
ZWERN T DCENERDEDELFT, LIEL. ROBBHICEZET DHSICIE XETBR
FTBCEICKDEBICCOZNZRENT D ENERDIBDELET.

(1) BHEBEDPELSBREBHEIIN—TR—LAY—ERZRH UGS,
(2) BEBDFEIRICEDDTMERIFITER UIZHS.
(3) BEBNURICIIBKRICEIDABEDSE « B2¥) - BRFZEDILO. BULRNETH
DHoOEEE. ZOMAZNZRT UDTCNEXRSEIBDNRDOENDIHE,
(4) BDOABEDNABEDER « 81 « ERFZEDIT. ELEDITDIBNDDDICEND
N5 FESNEDSAMERSREE,
(BEBND S DEHERRR)

F16RK FBEBE ODZEERNERNDDIHEICE. 30 BUMEOFEHEZHNTIETENT D

CECKDCDENERNIDCENTETRIEDELET, L. ROBHICEZHEIDIHSICE. X

ETBNIDCLICKD, BEICAEZNERNT D ENBEHKDIENE LET,

(1) ABED. ZHiEiIEICZDLEDIRRNROBESFDEESFIRICDONT, BRICTNZSITI
FRBARROSHZETV. ZORBRAZNEMG UOTCNEREBBZE CSEEEE,

(2) BORICEEDSABENSHEBCKINONEST N —TR—LAY—EROFAEREZ 2 BB
LR L. BBHEZED TER UIZICEDDNS T, ZORIRE CTICZIAWONRNZE,

B) ABBNEEHMEIC AR L. B850IC SERMUAICERDRAADSNGEE. FLEEIAREK1E
BfZB U CERR CERNCENPESNICR O TIEE.

(4) ANBEESEMEDEREBEBRMKIZESN. QBN RADERIBEICHE,

(ERORR T [CHDIEED

FITER REOHRT L. ABBDII—TR—LAZEIDHBSICIE. ABBEDFLEICKD, BHE
[FABEDLEDRR. ENMNTNDRBEFZEIE L. FABEMDIEDICUEZUTDEZ
EODCTTTDOEDE LT,

(1) BUSEEEBEXICIIIEETEEABHUIERE DRI,

(2) DD IV—THR—ALFEOHBEFEDNEESDIBIT,

(3) ZOMDRRERY —ER, BT —EXDRHE DI,
(BEDOBRITELUERSE)

F18R AN T IDHBEICHNT. ABBEZNETICRHSNEI IV —THR—LT—ER(CXY
2% 5 RICEDABNERINNEFRUZOMORBICEE DISEBZRBITUC LT BE
ZHITEIBDE LT,

GEBMD3IE L)

F19R BEBL. REHNORT UILEBICRNT. ABBOEBMNIHIHE. ABE. FIZi38tsl
SAEFCZOEZEEIDEDELET,

2 ABBIEEEITSIRAEL. BREOEEEZITIEE. 2BEURNICEEMESISTIRDITDE
LT,
3 BXEBE[Q. MECEDIHEZBETTCE. ABBELIIETTIIRASZIIEENZSIZTMSRN)



Bld. WDIDND HANIBEESEICEFTL T BZEBMEABBELCEIETIIZAFIC
E’;I%E@“E@c‘:b&”@“ BU. ZO3IZTEUICKRIBRABEELEIETIIZRAZNEBTD
EOELFET,

E8E Z0ft
(BB
F20F BHEBQBHULEIIN—THR—AY—ERCETDIABESZNSDOBEICT LT, SIEMHRR
[CEETDMAUCEEDE, FEEZZTHIDIBROEFZRE L CBUICHVNIDIENE UEKT,
2 BEBEQ ABBXIBTSIRASNEBEB LI TLCES. INEZEHRETD
AERBRHRNE—ILBNEDE LET,
(B7T31% A
F21% BEBMQ. ABBICXIL, BISIRAZIL TDCEZRDDIBDELET, L. 5@
£ TNHERSVVEBDEBLH D ERHSNDHEEE. ZTDRDTIIHDEE A,
2 BRsIRAR. AZNICEEDSABENEHFZEDEEE. ABSCEFLUC, EEEE
100 BEO#EEANCETODEEZESIENE LT,
3 SB5IRAL BREOEHDED, ROSSOEXEZEDIEDELFET,
(1) ABBNEBFICIDERMREIC AR T IHEE ARFROMBICETIDRDICEES
[CHANITDE,
2 F13RF2SUTDISONTNICEZE U TENNDR T UILHE. BESCBELT
ABBDIRREICRE o IEBUSZ T ANSGRERICEDDCE,
(3 ABBNETULHBEDERDIIEZID., EBEZGROVIEZDMMUB/SES
(FEBR)
E2F AEHNICEDHOSNTUVRNBIEIC DOV TCEENE ULBEICIE. BEEESEMEREET
DHFEERDEDDECSICHRN. ABEERBERZE>THAEIDE DELFET,



BEAREGEY ZT2SIRRAS

1 U—ERZRHIDIEES

g Fp “KAsHVYY—X
PTEE LHEMAXIE—TB2E5S
FoES 052—-583—-6111
ARERS ARERAEER  HFOBN
R FH i1 588208
2 REBESEM
SEDIEL BEAEEEEE (BPY—ERZERD
SENDEZM NEXUS K=
SEOPE ZaEEHPIIXKENLT B 2250 it
EHBIT TEL  052-304-8990
FAX  052-304-8991
eEg e —i&

D-EREEEEE | ¥H BEFE

EFEDINRE MPESE - BHIESSE - SRESSE - BHRBES
E 8 20%&

FxFHE HMN452818

BENES 2321300408

3 Y—EXRDEY - EETIEt

B 8

NESMIEICRNTBRELEGXIIHEZEFTZETCENTET DL D,
NABDESAERUBHOINRIIGICZDEDNN TVNDIRRCH O TH
FEBEEBICHNT. AB. BEEXRIIESONE. BZ20M0BEE
& LEDEB @A DRIRCTNE T,

BREDEET L. IO ESEREDEEZH D BIFSY —E R ZRH
EELE | Lz,

4 Y—-ERCHDIMER -

=S DHE

SEENCIER. SEEMRAIDEDDIBEEEZET L. UTDMER « 2B ZiRE L XTI,

(1) & %

B B

e SMkEE
(Y NE2EEYD)

7))

utEE | 286. 11m

ENFKERE 431, 71m

(2) Fi3s%1E

BEHS g =
B = 22 EEE=E. S8ES8. 74m~8. 96m
TIV—TIR—LB20ZF
YI-—hRATAAH2E

EEREE 2=
SREPT 4 DPR
% 6D
) 4P




5 Y-ERXRHBIEDRER R

SBENTE. SHEDRHADEDDIEEEEZET L. MTOBROBSZEREL TNET,

(1)

XEPBREL(L - BEZNZENDBEDHIZD ORFLENGBEBHOMBZEISEMICRITIBIRE

KIS DHECEH
B e SE g B
EEE 18
Y-EXEEEES 18
HEA 7BME
EERES 58ME

DRSBTS (B 40 BE) TRUEHTT.
(2) BEEODHER
B HER
eEE | TEODBEEES (0. 00~18:00)
SrEERTE | LEOBBEEES (9 00~18:00)
WEA | EEODEREES (5. 00~22: 00)
TEnEE | HEODEREES (5. 00~22 . 00)
REZEE | LEODBESE (22 00~5: 00)
6 H—EBHONS
(1) PRSI EIS Y — NS
e N
ey | BBRUZOSHORET 54 CNAEDUBORRS
IBRL. @UAE. 5=, EMEEGNET.
~ B AN EOET ORRESOREAEEEE L CRIE L
B B = UFT.
e BT SEREGNET,
N ABICET BEDEGTNET.
o= mas | BEUGH, BRECABICINALNGT.
BA EBT | fimeniiac k0. REABNIEISE > CBALET.
— BEGBAOBNERELFT,
HEEEADRIRE WS ESE L, BINEETET.
BRETCLD. DEDERT CREREECEHET,
HEEASIC L DEE. ERETH. RESECEHET.
S S1r. BEBUBLLD. TAEDD I RNERSEEC ST
Bt CEIZHEET,
R B IO ER T RIS, ZORNERNEIC
DNTHEEBLET,
ANEELCET 3 | BEN SRS D >C \ETEPOREE 5\ E3,
i




(2) IREHRIIBNEA T —EIRNS

& g B
X & 37,000 [
BMNE 36,000 H | #5 350 & 300 A% 550 FH
EHRER | EUKE 18,000 3
BRERE #9 3,000 BiEE | ZERE
&g &t 94,000 M
wHIZEA 74,000 3

XY —EXDOHE
ETCOY—ERL MBRISZESE [CEDNTITNINE T, ABEOY —EREEEESHD
ER L. REEDORISZVVEIEEET, & MERIEFTE ! O URBRABICZITNZUET,

7 NANE
(1) FIfREHRMENRT —EXRNBONE
IMREHRNEICRIDY —ERZRH UL, U —EXNANE (BEBEAEDEDDER) O
D5 O BINGIMEEH N BDHRITNREBRVE T, FESDIEEHLNESOHIYED (B - &) D
SBEERITNS EZRID) HE. MASREBOEUT Y-—EXNBREEZAFD 1 EIDEZ
BXEBICHZINNEIEZEFTT, (ERBBFCIEIRABERIBRAENNED)
B8, EXRGBIZLEANAELBROEFENERSNDIBEERE. CORDTEIHDFIEA, B
ST —EXZ B et IS0,
(2) IRSFHRANENRA T - EXANBONE
i 16 Y—EXREHORE (2) JIRSFHBABIRA T -—EXAS ] ODRBZHSRIES
UYe
(3) RMREREZOHZIATIE
AisC (1) (2) OREF1 7 BTEICFHEL. #HIFERLEI DT, 25 BETICUTOLIFND
DIFE TR IZSN,

77 NECHERE OEENDHRAH
ANEBHRIRGT TOVEMERSIE S@EE 360355
KA YT - AREEER HOBN

1 ZRWEEREDENSDOERE

8 NAEBDEHENUIBROEES

(1) MABNDOY-—ERQLEICEEY DIEEMCHITDIY —EXSZHOMDIEMNEDEBHENRUER
BEICRIT DIEREEESN\DEBREICRNTEREHDNNBELDHENDDCH. ZNSICD
WTIIBIEBABREBIESICEDEXIMVZ UET, F/T. SeBERROIBIRIC DN TIIEZHDIE
TE S FHRELIT,
XEE, SN TEIROFHEB/[IG. 9: 00~18:007TY,

(2) MABDEABRICDONTE. BABRREECZ OIEAMZTNET, BL. ™ &) &
OBIRMEEICIBRIEH 2B/ SNCHSEIRNABEORRE (BABREBEITE] [CXD) [CED
SIRHREHZE LT,



9 EREBDXIMN
NAEBEDHRRBEFOEREICIE, RONICEEMBEN\DEBEZTIVET,

EERMEIS

RBZED 2 R B

. F B8 E:
PDODTERME | oo o

EE;DE%S .
£ P

LREBROD

LREBKO

10 SBHEEROXIN
(1) B=HRISL %Jﬁﬁ%l:ij‘g*é*j EZXDRBICKDBEIORE ULIBEIE. HhBIfd, FAEDXKK
FTEBZTDOELEBIC, MBIREEZHELUET,
(2) BZEAIEL RIBEOSHDRNZRUSHICEHE U THROZWEIC DT, s ULET,
(3) BEML. MABICHIT DIV —ERORHICKDEBEINESEHORELE ULCHESE. BESEEZ
RODTITNET,
IEEBESERENAL RRELBENURIERASH

11 BIEEBIUFANRUEFBLLICEET DB E0
(1)%w SIBEFBII
- BOBHSB (BIEE] B85
=E=E « FFR65E 9:00~18:00
=R - BEBS 052-304-8990
F A X 052-304-8991
BEEMEM P & b BEEMPXR=TE18F 1=
[EEEXIER T4 PIN=DEIRZEYH—10 &
DE cEHFEFES:052—238-0567
BRE PR fE b BEEHMRXBE—T B8 50 FHith
B UFRES B EHRBUSEN
BEEEEEESSR | - &FEES . 052-212-5515
(2) EFBLEICRIT 28R
ST S - BOBHE (BIEE] W5

- NAESE 9:00~18:00

s g
RS - BEES 052-304-8990




| F AX 052-304-8991

12 B HDERES

&R 2PN

= I] EEEZAMIDRIE DIIHETI I v D
ERkE BE Sx

PATEHE CSEEMAXREH-—TE2F4S RESECEIL2F
FRES 052—446—-7345

X ESSDft. SFEPIECHDKBELTHDIT,

13 F=BICKDFHDHDRMEINTR

B=ELCLD
i

ESid=
1 »0 St PRI Z Fn

SR DB 1H0 215U
2 I3

14 SEZEMEANBORICBRNCIESSIA

BEDRIE. B[ERARKORAIC UL > THRIALIZS
il « SR ORI W CNICRUZERMBICKDWENE UIZHE. BELT
WEERL<ZENBDFT,
R E EDHOSNEIHZBATOHRETRETT,
B&FmHld. MABOEELCHNTEELTNEZLEEET, 8
BEHLDERE CEBEDTERVWMABICDEH U TEIRBEICKDEBEM
[CTEEEHLIET,
REGE) « BUEEE) NABOBE. SIMEZBEBTIN OFNABAEICTITDIRA
EREE GE). BUSTEEIRUERGEIEREESV),




IBANISESZFRIOIEAHIC IR SEIESE

MRICEDDRHEDER D, FARUBTTSIZ AL NEXUS RED, RBLUSTTIIZA. FKEDE
A%ﬁé?ﬁ@ﬂ%Q%@ME@@@@@IWT@%\hﬁ\it@ﬂ%gélttﬁﬁbigo

« N

b B —ERRHICUE SRR ORI E CE T,
2. ANREEY

(1)
(2

(3
(4)

(5
(6)
7

[EERUT —ERICRITDIPERUEH. BEDICH
MABICRANDBRIXESFTESZIIE L. BBIC Y —EXDRHSNDTHICERT DT 71
VI P U YA TOBHRIBHDIZD

ERME. BUSEES. B<ESMIE. XS, TOMUASBUDERE EDEBREDID
MNAESN Y —ERONAZERLEZLU N BBERKIVTEEFODRERERDINEDH D15

Pas

o

NEBONEI IESBUSENMADT PNV I 7 U2V ADIEH
ZOMY -—ERRHTHURRIES
LESSICENS T, RRZB I IHDEBEFDNHRS

3. fEARH

(1)

(2

BABRDIEHIIUMERIERE U, U —EREHICEDDIBHMMNRUTRIB LR, FE.
NAEEEOY —EXNAICRENDIZNOMIGEIN O —ERAR TERICHNTE. F=BICKS
ISYANAN

BABRERAULCSBORBOBFHREICDONTREZRE L. BFRIDNILBEIRT D,

4. BEMECDNT
BEERDR—AR=I« NI DT U w b« [BRATHE « 183D« 702 « SNS « KRG/ EICHNT,
CRREHROME « BEZFERASECVEEEENGENTSNET,
FERICOEF LU TUTICARITDELLIEEARUSNEBSSNDDNFANZERREVELET,

FEEES . = U0

4



FMEASEICKD. SESNSEBEARQETELY (BPY -—EXXZER) CHRITIZNE - EEFIRR
BAE « BABROERICHFDIFREIC DN THBEZITH UL, T2, BESHNHEBENDHEN TR
RORESEDEABRZEMAIDCEICARLET.

s0 & AB B

N B A (E]

B3I E P
€Y

5 X B PATE  BEEMPIIXAENT B 2250 #&ih

g NEXUS A

EEE e —s







	５　サービス提供職員の設置状況
	当事業所では、名古屋市条例の定める指定基準を遵守し、以下の職種の職員を配置しています。
	（１）職員の配置数
	６　サービス提供の内容
	７　利用料金
	８　利用者の記録及び情報の管理等
	10　事故発生時の対応
	（１）事業所は、利用者に対するサービスの提供により事故が発生した場合は、市町村、利用者の家族等に連絡を行うとともに、必要な措置を講じます。
	（２）事業所は、前項の事故の状況及び事故に際して採った処置について、記録します。
	（３）事業所は、利用者に対するサービスの提供により賠償すべき事故が発生した場合は、損害賠償を速やかに行います。
	損害賠償責任保険加入先　東京海上日動火災保険株式会社
	11　要望・苦情等申立先及び虐待防止に関する相談窓口
	（１）要望・苦情等申立先

